
Updated 03/19/2024* 

Account No. 
Job No. 
Job Address Northern States Power Company - Minnesota 

Dear 

Thank you for choosing Xcel Energy to be your energy provider.  We appreciate your business, and our goal is to 
deliver you reliable service at an affordable price.  

This letter contains important information about your requested service. Please read all details below as 
well as any accompanying information and respond accordingly to ensure your project is completed 
accurately and timely. 

This letter relates to your request for: 

Your portion of the cost of this project is  .  A hard copy invoice will be sent to you via U.S. Mail Postal 
Service in the coming days.  Please see the attached payment options document for more instructions.  Upon 
receipt of payment and other required documentation as noted below, your project will be scheduled and you will 
be notified of the scheduled date.  If paying by check, please note the account number identified at the top of this 
letter on your check to ensure accurate and timely payment processing. 

Below is a list of additional documentation that you will need to review, sign, and return to the Xcel 
Energy Design Operations Specialist by email at NSPMDesignCIAC@xcelenergy.com or U.S. Postal Service to 
their address listed at the bottom of the letter. Please retain a copy of all documentation for your records.  

 Documents to be returned to Xcel Energy:

 Additional enclosures:

If you have any questions about the enclosures or about your specific job, please contact the design 
representative below and reference your account number and/or job number above. 

We look forward to being your energy provider. 

Sincerely, 

Xcel Energy

mailto:NSPMDesignCIAC@xcelenergy.com
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Customer Payment Options 

Xcel Energy offers seven payment options to pay for your construction project.  Please select the payment 
options that work best for you.  

Payment options listed in order of quickest processing 

MyAccount/eBill™ 

Register at xcelenergy.com to make a payment from your checking account.  You can also enroll in eBill and an 
email will let you know your bill is ready to view at the MyAccount site in place of receiving a mailed paper bill 
statement. MyAccount also provides a convenient list of your bill statement and payment history and retains your 
banking information for future use.  Each additional account number will have to be added to your list of managed 
accounts within MyAccount. 

Pay by Phone 

Make payment from your checking or savings account at no charge by using our automated phone system. 
Please call us at 800.895.4999. 

Credit/Debit Card Payment 

All Xcel Energy residential and business customers are now eligible for payment via credit or debit card.  Most 
major credit and debit cards accepted.  Apple Pay or Google Pay is available to customers with a mobile device. 

To pay by phone, call our payment processing partner, Kubra EZ Pay, at 833.660.1365 

To pay online, visit www.xcelenergy.com/billing_and_payment and click on the Pay with credit/debit card link 
to make an online credit/debit card payment through Kubra EZ Pay. 

Please note the current fees along with payment information: 

• Residential Customer Accounts

o Payments accepted for up to $1,000 in a single transaction

 There is a $1.80 fee per transaction

 No fee for Wisconsin and Michigan residential customer accounts

• Non-Residential Customer Accounts

o Payments accepted for up to $100,000 in a single transaction

 There is a 2.2% fee per transaction.

All credit/debit card types allow a maximum 25 credit/debit card payments in a 28-rolling-day period, per Xcel 
Energy account, per credit/debit card. 

*If you receive this message: “The information provided does not match our records please try again,” while trying
to make a payment, please try again the following day after 8am CST.
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Overnight Payment Delivery Options 

Send your payment and remittance stub including account number (written on the memo line of your check) 
via FedEx, UPS or USPS overnight delivery to: 

Xcel Energy 
C/O Deluxe - Lockbox # 4176
5450 N Cumberland Ave
Chicago, IL 60656
Overnight delivery contact phone number: 612-216-7976 

In-Person Pay Stations 

Pay in-person at a location near you by visiting xcelenergy.com for pay station locations.  Please include the 
account number on the memo line of your check. 

Please note: A $1.50 transaction fee applies. ($1.45 for Western Union only in Colorado) 

Pay by U.S Postal Service 

When sending payment by U.S. mail, please include the account number on the memo line of your check. 
Do not combine this payment with any other Xcel Energy bill payments.  Mail check payments to:  

Xcel Energy 
P.O. Box 4176
Carol Stream, IL 60197-4176

Electronic Funds Transfer (EFT) (Only available to business) 

The Electronic Funds Transfer (EFT) payment process allows business customers to pay via Corporate Trade 
Exchange (CTX) formatted Automated Clearing House (ACH) (also referred to as EDI-820), the ability to 
electronically remit payment. The payments to Xcel Energy's bank accounts are initiated by the customer through 
a series of steps linked to the billing system. The CTX addenda records included with the funds transfer allow the 
posting of the payments to occur electronically to the account numbers provided by the customer. To obtain Xcel 
Energy’s EFT bank account numbers and to provide transfer confirmation, please email 
CustReceive@xcelenergy.com. 

Helpful hints to ensure accurate and timely processing of your payment: 
• For all payment options, please have your account number available and note on any payment

documentation.

• The hard copy invoice will be sent to you via U.S mail in the coming days. If you would like an electronic
copy of our invoice prior to receiving the hard copy, please contact your Designer who is identified in the
attached letter.

• In order to apply payment to the correct account and avoid unnecessary delays, please make separate
payments for each individual project or invoice.

• Please note that depending on payment selection, it may take up to a few days to process your payment.
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UNDERGROUND SERVICE FORM 
 
In consideration of Northern States Power Company, a Minnesota corporation (“Xcel Energy”) hereinafter called “Xcel 
Energy”, extending its facilities to make __________ volt,  __________ phase,  __________ wire underground service 
available to (Customer) __________________________________________________________________________ 
at (Service Address) ______________________________________ (City) ________________________________ 
the sum of ___________________________________________Dollars ($ ________________________________) 
will be paid to Xcel Energy by (if other than above) ____________________________________________________ 
Address (if other than above) ________________________City/State/Zip__________________________________ 
In accordance with the following terms:          
 
 
_____________________________________________________________________________________________ 
 
Receipt of the above amount hereby acknowledged on behalf of Xcel Energy by _____________________________ 
 
1. The Customer hereby grants Xcel Energy the right, privilege and easement to install, operate and maintain its 

underground facilities on the property as described above and/or the approximate location as shown on the 
attached “Exhibit A”. 

 
2. The Customer also agrees that, prior to Xcel Energy starting work, Customer shall ensure that (a) the route of Xcel 

Energy’s underground installation shall be accessible to Xcel Energy’s equipment; (b) all obstructions shall be 
removed from such route at no cost or expense to Xcel Energy; (c) all privately-owned underground facilities such 
as sewer, water, sprinkler systems, invisible fences, or gas, electric or communication lines are marked or exposed; 
(d) ground elevation along the route shall not be above or more than four (4) inches below the finished grade; and 
(e) the area under the transformer pad shall be compacted to at least 2000 lbs./sq. ft. 

 
3. ______________________________________ agrees to pay all additional costs incurred by Xcel Energy 

because of (a) surface or subsurface conditions that impair the installation of underground facilities, such as rock 
formations, etc., and (b) sidewalks, curbing, black top, paving, sod or other landscaping and obstructions along 
the cable route. Xcel Energy will backfill trench with existing soil. Restoration of construction area on Customer 
property is the responsibility of the Customer. 

 
4. Xcel Energy is not responsible for any Customer-owned underground facilities not marked or exposed at the time 

service is installed. 
 

5. The underground installation may be subject to a winter construction charge if construction occurs between 
October 1 and April 15. __________________________________________ agrees to pay this charge if Xcel 
Energy determines winter conditions, as defined in the General Rules and Regulations of Xcel Energy’s Electric 
Rate Book as they exist at the time the underground facilities are installed.  Xcel Energy will waive the winter 
construction charge if prior to October 1st the Customer is ready to accept electrical service, has executed this 
form and has notified Xcel Energy in writing that the requirements of Paragraph 2 hereof have been fulfilled. 

 
6. The underground facilities installed by Xcel Energy, shall be the property of Xcel Energy and any payments made 

by the Customer, or their Customer's contractor, shall not entitle the Customer to any ownership interest or rights 
therein. 

 
7. The Customer agrees to pay the cost of installing or relocating any portion of said underground facilities from the 

Company's designated location, if relocation is made to accommodate the customer’s needs, or necessary 
because of Customer’s alterations to the grade, additions to structures, installation of patios, decks or gardens or 
any other surface or subsurface condition that makes maintenance of Xcel Energy's facilities impractical. 
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8. Customer must provide, at minimum, the following clearance around the transformer: front, 10 feet; sides and back, 
2 feet.  EXCEPTION: side facing building must have 30” clearance. These clearances must be at the same grade 
as the transformers. If screening is to be used, the area in front of the transformer must be left open or a hinged 
door, easily operable by one person, must be provided. The area must be accessible 24 hours a day. 

 
$ ________ Excess U.G. Distribution Lateral (Primary Cable)  $________Winter Const. Charge (See Paragraph 5) 
$ ________ Excess U.G. Service Lateral   $ _______ Specific Service Location or Route 
$ ________ U.G. Service Lateral    $ _______ Replace Overhead Line with Underground 
                    (Secondary Service from Utility Pole) 
$ ________ U.R.D. Install Including U.G. Service Lateral $ _______ Temporary Service        KVA 
$ ________ U.G. Distribution Lateral (Primary Cable)  $ _______ Other (Explain) 
 
   Trench Ft.  ________     $ _______ TOTAL_________________________ 
 
**Customer agrees to pay monthly Residential Service Underground rate of the type of installation indicated by a double 
asterisk. 
 
       Applicable                                                    Not Applicable 
 

 
Construction $ _______________ Removal $ _______________                           =            Total $ _______________ 
 
Form 17-2759 
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